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Dear Mr./Ms.VINOD KUMAR,

In an endeavor to make banking more convenient for you, we enclose a copy of your bank account statement in a PDF
format for the Month of SEPTEMBER 2019 ( 01-09-2019 to 30-09-2019). We hope that this statement send through e-mail
will help you keep better track of your account(s) and investments.

This e-statement is a "Password Protected Account-Statement ". To open and view the statement, please enter your 8-
digit Customer ID when system prompts for password. Your customer ID will be available in your passbook or previous
account statement obtained from the Branch.

« A/c Balance Inquiry on Missed Call: 9223011300
o Download Apps from respective App Stores:
« New Mobile Banking App - "AB TEJ"
BHIM Andhra Bank ONE-UPI
Andhra Bank Selfie Banking
AndhraBank e-Passbook
Safe-T
e Chillr
« Self-signup for Internet Banking and Mobile Banking
» New features in Internet Banking:
Online opening of OD account against term deposit for retail and corporate customers
LPG ID linking to the account
Rupay debit card Request/Activation
Registration of GSTIN(Goods and Service Tax Identification number) for all customers
ASBA facility is now enabled for Corporate users.
NPS contribution is enabled through IB (for walk-in customers also).
Forgot User id feature is enabled in login page of Internet Banking for retail customers
Pay Bills using Bharat Bill Pay System via Internet Banking, BHIM App and Umang App.
« Andhra Bank Launches ABHI- a 24X7 instant Chatbot to enhance your Personalized Banking experience
« Link your Aadhar number to the account through our banks website with the link

Avail Banking Services by dialling *99# without Internet/GPRS connectivity
Block ATM/Debit Card with SMS syntax: CARDBLOCK < SPACE > XXXX (XXXX-Last four digits of A/c No.) to 56161
Locate our ATM with SMS syntax:ATM< SPACE >< AREA PINCODE > to 9223011112
24x7 HelpDesk Services
« TeleBanking Services: 1800-425-1515
o HelpDesk for ATM/Internet/Mobile Banking: 040-23122297
+ HelpDesk Email:
« Replace your existing magstripe debit card by chip based card with enhanced security features,free of cost,by
visiting your branch.
o Security Tips
« Please do not disclose any personal and Confidential Information to anyone including Andhra Bank
employees. This includes
o NetBanking password/IPIN


https://support.andhrabank.in/AadhaarAuth/
mailto:adchelpdesk@andhrabank.co.in

« Phone Banking password/TPIN
o ATM/Debit Card/Credit Card PINs
« If you have any suspicions of a fraudulent e-mail or a website which requires your private and confidential
information related to Andhra Bank, please inform us immediately . You can call our Phone Banking
numbers or forward the e-mail to
o NOTE:Beware of fictitious offers/lottery winnings/cheap funds offers

Thank you for banking with us.

Regards,
Andhra Bank

Now our Featured Rich New Mobile Banking App “AB TEJ” is available in respective App Stores. Download and
Experience the joy of mobile banking with AB TEJ.

The features available for Andhra Bank customers are as follows:

Self Sign-Up using debit card & PIN

Account Balance

Mini Statement (Last 10 Transactions)

Account details like IFSC, mode of operation & nominee details etc

Share Account details like Name, Account No, IFSC through SMS/WhatsApp/email
Link/Delink Accounts

Change of Primary Account

Account Sync

User Profile details like PAN, Aadhaar No, DOB etc

Fund Transfer — Self, Internal, NEFT & IMPS

Quick Fund transfer — Self, Internal(using A/c no or mobile No), NEFT & IMPS
Beneficiary Registration with cooling period of 3 hours

Transfer history to analyse and track spending’s

Cheque Services — Stop & View Cheque status

Cheque Book request

BharatQR code feature is now enabled on AB Tej. Scan and start paying with your Smartphone.
Standing Instruction services (Addition/Modification/Deletion)

Transact superfast with favourite feature

Recharge your mobile & DTH subscriptions with ease

Option to provide feedback on App experience

Credit card Services(Payment,Statement,PIN change etc.)

Debit Card Blocking

Aadhar Update and MMID Services

Deposit Account Opening/Closure

Email id updation feature is enabled in AB TEJ

Debit Card Reissue and Activation is enabled in AB TEJ

AB TEJ App is enabled with 5 languages English, Hindi, Telugu, Tamil and Marathi
Interest certificate for Savings and Deposit accounts is enabled

Locker Registration facility is enabled

To view your account statement, you will require Acrobat Reader. If you do not have the acrobat reader, you may download
it from


mailto:report-incident@andhrabank.co.in
http://www.adobe.com/products/acrobat/readermain.html
Vinod Kumar
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